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Childcare Public Liability Claims/Notifications 

There is no claim form for public liability claims/notifications.  

To lodge a claim/notification please provide: 

1. Copy of the incident report form the childcare service automatically completes as part of their childcare 

compliance. 

 

2. Any letters from the parent/guardian in relation to the incident that the childcare service has received. 

 

3. Any correspondence from medical professionals including receipts for expenses that the childcare service 

has received. 

 

4. Any correspondence from solicitors that the childcare service has received. 

 

Please send to gida@amazonunderwriting.com.au 

Amazon Underwriting will forward this information to Gallagher Bassett, our claims managers, who will notify you 

to confirm that they have lodged it as a notification or if they require further information. 

Childcare services should provide us with a copy of the incident report form for every incident they report to 

ACEQA or the department responsible for childcare regulations. 

 

 


